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1.5 Contact channel and claim procedure 

1 .5.1 Procedure, duration, document and process of claim under the insurance contact- please visit 

following link https://www.muangthaiinsurance.com/th/service/ 

uuld 1uo.nuu1 

1.5.2 Contact channel of the Company and related departments in case of dispute or complaint - please 

contact a customer service center at head office building, G floor, 252 Rachadaphisek Road, Huaykwang, Bangkok 

10310 Tel: 0-2665-4000, 0-2290-3333 , Fax: 0-2665-4166, 0-227 4-9511, or Call center no. 1484 for 24 hours 

2. Good Corporate Governance Framework and Internal Control Process including related details that the Company

comply with such framework and process

Good Corporate Government Policy

2.1 Good Corporate Governance and Internal Control

Muang Thai Insurance Public Company Limited has been aware of the importance of good corporate 

governance and committed to operate the business following the good corporate governance framework, by 

focusing on responsibility to ensure transparency and fairness. The Company established the Corporate 

Governance Policy 2018 (CG Code) to be in line with the Corporate Governance Code for listed companies 2017 

by the office of Securities and Exchange Commission. 

MTI Corporate Governance Code 

• Clear Roles and Responsibilities

• Risk management within acceptable level

• Adequate internal control activity

• Adopting IT and communication to develop the Company to meet the standard

• Establishing the monitoring and evaluation process for improvement under appropriate time frame

• Creating value-added to the business operations

• Reducing expenses for a crucial foundation of the sustainable development

Anti-Corruption Policy 

The Company realizes the importance of anti-corruption, by establishing the Company's anti-corruption 

policy and measures stipulating that all executives and employees have a duty to comply with the law, business 

ethics and regulations related to the anti-corruption, including having to perform their duties with transparency. Any 

action that may imply or indicate the intention that it is a corruption shall be prohibited. Accepting or giving bribes, 

gifts, assets or any other benefits to the stakeholders involved shall be prohibited as well. This includes prohibiting 

the payment of bribes for the benefit of business operations, by taking any action that may be at risk of committing 
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corruption. All executives and employees must take cautious action. The Company provides a fraud risk 

assessment and establishes risk management measures, guidelines for supervision and controls for prevention. It 

has been monitoring risks to be within an acceptable level. The guidelines for monitoring and evaluating the 

compliance of the policy are established as well. More information about the Company's anti-corruption policy, 

please visit: www.muangthaiinsurance.com 

Anti-Money Laundering and Combating the Financing of Terrorism Policy 

The Company's customers are required to identify and verify their information before every transaction. 

The Company also reviews and checks blacklist and watching list by the Anti-Money Laundering Office through 

electronic system before every transaction. 

No Gift Policy 

This is a measure against corruption by refraining from accepting gifts during festivals and on any other 

occasions to reinforce the Company's commitment in building good governance principles. 

Personal Data Protection Act (POPA) 

The Company has been focusing on the protection of personal information. The Company as the controller 

of personal information of customers must ensure that every employee is aware of the collection, use and 

disclosure of the personal information of customers in accordance with Personal Data Protection Act (POPA). The 

Company has promoted and communicated about the POPA to the employees regularly in order to build 

confidence in the disclosure of information from other agencies or third parties. 

The Company always treats the customer information as the important information that must be kept 

properly and will be used for developing product and improving services and activities to serve the customer 

needs. The Company realizes and sees the importance of conducting the business under the ethics. The 

customers therefore can feel confident that there will be no right infringement. The customers therefore can be 

assured that their rights will not be violated and they will be treated equally as others. 

Internal control and risk management 

The Board of Directors established the policy and guideline on the company operation, organization 

structure and good control environment, appropriate risk management and the management operation monitoring. 

Also, the Board of Directors has set up and improved internal control to be sufficient and in line with the company's 

operation guideline, latest regulations and laws in order to achieve the goals with efficiency and effectiveness, by 

reviewing adequacy of the company's internal control at least once a year according to an assessment of the 
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On December 31, 2020, the Company's Solvency Ratio was higher than the minimum requirement of the 

Office of Insurance Commission (OIC). Proven by result of the stress test, it could be concluded that capital level of 

the Company is adequate and higher than the requirement prescribed by law and can withstand severe incidents 

as set in the assumption. 

Quantitative information is as below table 

Unit: Million Bahl 

item 

As of 31 December 

2020 2019 

Total Assets 25,585 23,207 

Total Liabilities 20,157 17,640 

- Insurance contract liabilities 12,451 11,216 

- Other Liabilities 7,706 6,424 

Equity 5,428 5,567 

Equity tier 1 (CET1) capital ratio to legally 305 310 

maintained capital (percentage) 

Ratio of Tier 1 capital to capital required by 305 310 

law (percentage) 

Capital Adequacy Ratio (percentage) 305 310 

Total Capital Available: TCA 4,708 4,999 

Total Capital Required: TCR 1,542 1,612 

Remarks: - According to the announcement of the Office of Insurance Commission regarding the determination of categories and

types of capital funds including the rules, methods and conditions for calculating the capital of the non-life insurance 

companies, the registrar may establish necessary measures to supervise companies with capital adequacy ratio (CAR) 

lower than supervisory CAR specified in the announcement. 

- The above items are calculated using the value as announced by the Office of Insurance Commission on the appraisal of

assets and liabilities and the determination of categories and types of capital funds including the rules, methods and 

conditions for calculating the capital of the non-life insurance companies. 

9. Financial statements and note to financial statements for the last calendar cycle which has been reviewed by the

auditor as below link.

https://www.muangthaiinsurance.com/upload/F/en/2563.pdf
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